Online Scout Manager

Step-by-Step setting up Direct Debit or payment Quarterly Subs:

1. Parent receives email from DS via OSM. They click on the link to set up the payment details.

New Payment System

Hi.

Our scout group is now managing its payments through "Online Scout Manager” and
"Go Cardless" which will make it far easier for you to pay for things - it'll take under a
minute to set up - all you need is your bank details.

We would like vou to pay for Quarterly subs for Alex using this system.
You can login with your account details below, or directly using this link:

https:/swwww.onlinescoutmanager.co.uk/parents/payments.php?
sc=14304&se=985&c=591c97d71276253cba67a2cf4c42908e

Thank you.

This email has been sent by My . SCOUT from Online Scout Manager, which is a trading name of Online
Youth Manager itd., regi dc ber 8084641,

th - 7z

2. If they don’t receivé the email or follow the link, when they log into OSM, they first message
they receive is from|DS about the online payment system and upcoming payments. This can
also show camp payment for example.

Welcome to My.SCOUT payments for Alex

What is this? DIRECT
q Joebit

Hi Parents

We are now using Online Scout Manager(OSM) to let you pay online for your child's scouting events Gocardless

online - this is easier for you and easier for us! We have been using OSM for a while now to manage all

the scout's information and records, and the leaders have found it invaluable.

We will be transferring our standing order system for subscriptions over to the direct debit system provided by Online Scout
Manager starting with the June Payment. Once you have registered for this you will need to cancel your original standing order
with your bank. We are unable to do this for you.

We are also planning to use the system for you to pay for camps and other trips from the payment schedules as one-off
transactions.

Using this system is very safe as direct debits are protected by the Direct Debit Guarantee, and Go Cardless (the payment
system) is regulated by the Financial Services Authority and sponsored by the Royal Bank of Scotland.

Please contact me if you have any questions or concerns regarding this sytem.
Angela 023 9225 2110

Payment Schedules

Name Description Actions

Quarterly subs Quarterly subscriptions View details




3. Parents then click on View details and are shown the following page to set up their payment
details:

ONUINE SCOUT MANAGER
—_—

up to £80.00 every year

Quarierly subs

Checkout Sign in
First name Last name
Henriette Reinders

Email address

henriette@tastesoutheast.co.u

Bank account holder name © why do you need this?

Sort code Account number




After having completed this screen, parents will visit the confirmation screen and agreeing
to pay Quarterly by DD:

DIRECT GOCARI
[ €DBEEST GOCAR

OSM

ONLINE SCOUT MANAGER
e

up to £80.00 every year

Quarterly subs

You are signed in and paying as henriette@tastesoutheast.co.uk
Pay using a different account

Payment will be taken using the following bank account details:
Account holder Account number Sort code

HENRIETTE C D REIN XXXKXXXXKXX XXXXXX

Payments will be processed via Direct Debit under the name
GOCARDLESS.COM. We will notify you via email each time 1st
Denmead Scout Group Subs Account charges you.

I Contirm

By clicking above, you are pre-authorising payments to 1st Denmead
Scout Group Subs Account and agree to our terms & conditions. We
will send you confirmation of your Direct Debit instruction via email.

View your Direct Debit instruction

Upon confirmation, parents receive an overview with the details and a confirmation email
from Go Cardless. They will be notified 3 days before the DD will leave their account.

Thank you for creating a direct debit. Please click the button below to create an account so you can login at any time
in the future.

Create Account

Quarterly subs

Quarterly subscriptions

Description Payment Date Last updated Status

June 2013 Subscriptions 30/06/2013 n/a Not due yet

Cancel direct debit and any initiated payments




