
Online	  Scout	  Manager	  	  

Step-‐by-‐Step	  setting	  up	  Direct	  Debit	  or	  payment	  Quarterly	  Subs:	  

	  

1. Parent	  receives	  email	  from	  DS	  via	  OSM.	  They	  click	  on	  the	  link	  to	  set	  up	  the	  payment	  details.	  	  

	  

2. If	  they	  don’t	  receive	  the	  email	  or	  follow	  the	  link,	  when	  they	  log	  into	  OSM,	  they	  first	  message	  
they	  receive	  is	  from	  DS	  about	  the	  online	  payment	  system	  and	  upcoming	  payments.	  This	  can	  
also	  show	  camp	  payment	  for	  example.	  	  

	  

	   	  



	  

3. Parents	  then	  click	  on	  View	  details	  and	  are	  shown	  the	  following	  page	  to	  set	  up	  their	  payment	  
details:	  

	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  



	  
	  
After	  having	  completed	  this	  screen,	  parents	  will	  visit	  the	  confirmation	  screen	  and	  agreeing	  
to	  pay	  Quarterly	  by	  DD:	  

	  
Upon	  confirmation,	  parents	  receive	  an	  overview	  with	  the	  details	  and	  a	  confirmation	  email	  
from	  Go	  Cardless.	  They	  will	  be	  notified	  3	  days	  before	  the	  DD	  will	  leave	  their	  account.	  
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